Odepra no mocraBke TOBapoB
r. Jlmmutposrpan

Hacrosmuit  nmy6nuuneiit  JloroBop — Odepra (manee Odepra) mnpeacraBisieT coOoit
ouIMabHOE TPEIIOKEHNE HHIUBHIyaIbHOTO npeanpuHumarens [Iubenpkuna Asekces
denopoBrnua , manee umenyemoro lIpomaBer, mo mocTaBke TOBApOB IOPHINYECKOMY WA
JIeeCrocoOHOMY (DU3NUECKOMY JIUITY Ha HUKETIEPEUUCICHHBIX YCIOBHSIX.

B coorBerctBuu ¢ myHkroMm 2 ctatbu 437 I'paxnanckoro kogekca Poccuiickon denepannn
JTaHHBINA JTOKYMEHT sBigeTcs myonuuHoit OdepToii u, B cirydae NPUHATHS U3JI0)KEHHBIX HUXKE
ycJ0BUH U oruiaThl ToBapoB [Iponasiia, 1o, ocyiiecTBUBINEE akienT HacTosen OdepTsl,
cranoButcs [lokynarenem (B coorBeTcTBUU ¢ MyHKTOM 3 ctarbu 438 'K PD akuent Odeprbl
PaBHOCHIJICH 3aKJIIOYCHUIO JIOTOBOPA Ha YCIOBUSX, U3JIOKEHHBIX B OdepTe).

1. IIpeamer Odeprsl

1.1. TIlpomaBern; o06s3yercss moctaButh [lokymaremto ToBap, a [lokymarens o00s3yercs
MIPUHSATH U OTJIATUTH TTOCTABIICHHBIN TOBAP B MOPSIIKE, yCTAaHOBICHHOU HacTosmieit Odeproil.
1.2. ToBapamu B HACTOSIIEH CACIKE SBISIOTCS pa3MelICHHbIC Ha caiTe SUVKIt.ru toBapsi,
o0opyioBaHHEe, pPACXOJHBIE W 3amacHble YacTH K HUM, MpeacTaBieHHble Ha Caiite.
KonmnuectBO M CTOMMOCTH TOCTaBisieMbIX TOBapoB CTOPOHBI COMIACYIOT IyTEeM
dbopmupoanus [lokynarenem 3asBky ¢ moMoIibio pecypcos Caiita.

1.3. Bce undopmanmoHHble MaTepHalbl, HpeAcTaBieHHble Ha CailiTe HOCST CIpPaBOYHbBIN
XapakTep U He MOTYT B IOJTHOM Mepe nepeaaBaTh MOJHYIO U JOCTOBEPHYIO HH(OPMALIUIO O
CBOICTBaX M XapaKTepUCTHKaxX TOBapa, BKJIIOYas I[BeTa, pa3Mmepbl U Qopmbl. B crmyuae
BO3HUKHOBEHHMSI BOIPOCOB, KACAIOIIUXCA CBOMCTB M XapaKTEpPUCTHK ToBapa, [lokynarens
nepen opopmiieHneM 3akasza AoJkeH oOparuthbes K [Iponasiry.

2. CTOMMOCTH H MOPSAJT0K PacyeToB

2.1. OpueHTUpOBOYHAS] CTOMMOCThH TOBapOB ykazaHa Ha Caiite u cormacyercss CTOpoHaMu ¢
nomoiieio pecypcoB CaiiTa mpu Tojade KOHKPETHBIX 3asBOK. [IpomaBerl 3asBisSET, YTO
CTOMMOCTBH TOBAapOB, yKa3aHHas Ha CaiiTe, MOXKET OTIIMYAThCS OT JACUCTBYIONIEH CTOMMOCTH
U3-32 U3MEHCHHS Kypca BAIIOT M CTOMMOCTH TOBapa, M3MEHSEMOW €ro MPOU3BOMUTEIISIMHU.
OxoHuarenbHas IeHa ycraHaBinuBaeTcs B cuere [IpomaBuia. Ilena ToBapa MoxeT OBITh
n3MeHeHa [IpojaBIioM B OTHOCTOPOHHEM TOPSIIKE, €CIIM B TCUCHUE OHOTO JIHS IMPOU30IILIO
3HAUMTEJIbHOE HM3MEHEHHUE Kypca BajioT, eciu [lokymaTens OoHa HE YCTPOMT OH BIIPaBe
OTMEHHTH 3aka3. J[eHbI'Wm 3a OIUTaYeHHBIM TOBap BoO3BpamiarTcs [lokymaremo 1o ero
TpeOOBaHUIO.

2.2. Omara TpOW3BOAWTCS OOHMM M3 YKa3aHHBIX Ha CaliTe cmoco0OB MO BEIOOPY
[Tokynarens:

2.2.1. BaHKOBCKUM TIEPEBOIOM.

2.2.2. Hann4HbIMU JIEHEKHBIMU CPEACTBAMU.

2.2.3. Pacyet ¢ nomoriipto 6aHKOBCKUX KapT.

B coorBerctBuu ¢ nonoxenuem I[[b PO «O6 smuccun 6aHKOBCKUX KapT U 00 omepaiusx,
COBEPIIAEMBIX C HCIIOJBb30BAaHUEM IUTATEXKHBIX KapT» oT 24.12.2004 Ne266-11 onepauuu no
OAHKOBCKHM KapTaMm COBEPIIAIOTCS JepiKaTeeM KapThl TUOO YIOJTHOMOYCHHBIM UM JIUIIOM.



[Ipu cosepiieHun omnatsel ToBapa ¢ MOMOIIBI0 OAHKOBCKOM KapThl IIPHU MOJIYYEHUH 3aKa3a
KimmeHTt nomkeH NnpenbsBUTH JAOKYMEHT, YIOCTOBEPSIOIIMM JIMYHOCTH, 3a HCKIIIOYEHUEM
cilydasi OIIaThl HE MIMEHHON OaHKOBCKOM KapTOM.

2.3. OGs3arenbctBO [lokynarens no omiate ToBapoB [IpogaBia cuntaercst BBINOIHEHHBIM €
MOMEHTA MOIY4YEeHHs! IeHEXKHBIX cpeacTB [IpomgaBom.

2.4. Cuaer IlponaBua aeiictButeneH B TeueHue 1 (0JHOTO) JTHA ¢ MOMEHTa BBICTABIICHUS, B
cllyyae He OIUIaThl TOBapa B TE€UYEHHE 3TOTO cpoka, [IpomaBerr BmpaBe OTMEHHUTH 3aKa3 WU
BBICTABUTH HOBBIM CUET, €CJIM MPOU3O0IIIO U3MEHEHUE Kypca BaJOT.

3. IlopsA0K ¥ CPOKH UCIIOJIHEHUSA 00513aTEJIbCTB

3.1. TlponmaBen mpucTymaeT K BbIIOJHEHUIO o00s3arenscTB 1o Odepre mocne BbIOOpa
[Toxynarenem koHkpeTrHoro topapa Ha Caiire. [lonyuuB 3asaBky [lokymarens Ha mOCTaBKy
ToBapa, IIponaBer; mpoBepsieT ero HaIM4YKME Ha CKJIAJE U BOBMOXHOCTb IOCTAaBKU. B ciydae
OTCYTCTBHS TAKOTO TOBapa Ha CKJIa/i€ MJIM HEBO3MOXKHOCTHU MMOCTABUTH MO UHBIM NIPUUMHAM,
[Ipoxagser; BripaBe OTMEHUTH 3aKa3 U yBenoMHUTh 00 3ToM [lokynarens. B cnydae nanuuus
TOBapa Ha ckjaje, [IpogaBer BBICTABIISIET CUET HA OILIATY.

3.2. MakcumanibHBI CPOK MOCTAaBKM TOTOBBIX TOBApOB, pa3MelleHHbIX Ha CaiiTe, B ciydyae
JIOCTABKH MX U3 TPEThUX cTpaH cocTapiseT 180 (cTo BocembecsarT) pabounx JHEH ¢ MOMEHTA
COITIACOBAaHMS KOHKPETHOM 3asBKU U €€ OIJIAThI.

3.3. MakcuManbHBIi CPOK TIOCTaBKM TOTOBBIX TOBapoB, pasMmenleHHbx Ha Caiite,
npousBeneHHbIX B Poccum cocraBmser 60 (mecthaecsaT) pabouux JHEH € MOMEHTa
COIIacOBaHMs KOHKPETHOM 3asBKH U €€ OomaThl. B ciyuae 3afepikku TOCTaBKH TOBapOB He
no BuHe [IpomaBlie CPOKM IMOCTaBKM TOBAapOB MOTYT CIOBUTAThCS COPa3MEPHO CpPOKaM
3a7ePIKKH.

3.4. [ocraBka TOBapa oOCyUIeCTBiIseTcs crnocoOoMm BbiOpanHbIM [lokymarenem mnpu
odopmileHnH 3asiBKU (CITy»k00#1 T0CTaBKH, CAMOBBIBO30OM).

3.5. B cnyuae eciu gocraBka mpuoOpeTeHHOro, HO He BocTpeboBanHoro I[lokymarenem
TOBapa HE oOIUlayeHa (WM B 3asiBKE yKa3aH caMoOBbIBO3), IIpomaBerr momerniaer ToBap Ha
XpaHEHHEe Ha CBOM WM apeHJOBaHHBIM CKIaJ, TAC JaHHBIA TOBAp XpaHUTCS OECIIaTHO B
TeueHue 2 (nByx) Henenb. [lo MCTeueHWM 3TOTO CpoKa CTOMMOCTh XPaHEHUS TOBapa
[TokynaTens MoAIe)KUT OIIaTe 1Mo cTaBke - 5 (1ATh) py0. 3a 1 (oauH) KujtorpaMM OpyTTO Beca
TOBapa 3a KK IEHb XPaHEHUSI.

3.6. Ilepenaua ToBapa ocymectisiercsa [lokynaresnto Wi ynoJlHOMOYEHHOMY Ha MOITYyYEHUe
TOBapa JMIy, YKa3aHHOMY B JIOKYMEHTax Ha IIOCTaBKy ToBapa. B ciydae ecim ToBap
MpUHUMAeT uHoe JuIo, oT [lokynarens HeoOxoauma AOBEPEHHOCTH. [Ipr HEBO3ZMOXKHOCTH
MOJTyYeHUs 3aKa3a, O(OPMIIEHHOTO 32 HAIMYHBIN pacdeT MpH TOCTaBKE TOBApa, YKa3aHHBIMU
BBILIE JIMIIAMU, 3aKa3 Bpy4yaeTcs JIMIly, TOTOBOMY IPEAOCTaBUTh CBEICHUS O 3aKa3e (HoMmep
ornpasienus u/unn ®UO Tlokymnarens), a Takke OIUIATUTH CTOUMOCTH TOBapa B MOJHOM
o0beMe JHUILy, OCYIIECTBISIONIEMY JTOCTaBKy 3akaza. B 3TOM cilydae OTBETCTBEHHOCTH 3a
MIPUEMKY TOBapa MEePEXOAUT K MOJIyYaTeN0 KaK K yIIoJTHOMOYeHHOMY auny [lokynarens.



3.7. Bo u3bexxaHue ciydyaeB MOUICHHUYECTBA, a TAKXKE JJIsl BBIMIOJHEHUS B3SATHIX Ha ceOs
oOsizarenbcTB B pazaene 3. OdepThl, nNpu BpyUYEHUH NPEIOIUIAYEHHOTO 3aKa3a JIUIIO,
OCYILECTBIISIONIEE JOCTAaBKy 3akasa, BIpaBe 3arpeOoBaTh IOKYMEHT, YAOCTOBEPSIOMINNA
muaHocTh [lokymarens, a Takke ykazaTh THI W HOMEp TperoctaBieHHOTO [lokymarenem
JOKYMEHTA Ha KBUTAHIIMH K 3aKa3y.

4. IlpaBa u o0si3anHOCcTH CTOpPOH

4.1. O6sa3annoctu [lokynarens:

4.1.1. IIpuHATH ¥ OIUIATUTH 3aKa3aHHBIA TOBAp.

4.1.2. Ctporo coOmronarh MOTUTUKY KOH(MUICHIIUATHHOCTH TPU HCIIOJIB30BAHUHA PECYpPCOB
Caiita (maBa 7 Hactosueit Ogeprsr).

4.2. O6s3annoctu [Iponasua:

4.2.1. ObecnieunTh KPyIrioCyTOUHYIO paboTocrnocooHocTh CailTa, 3a UCKIIIOYCHUEM CITy4aesB,
korga moctyn ¢ CaiTy 3aKphIT 110 MPUYMHAM HE 3aBUCSIIMM OT Boiu [Iponasia (oTcyTcTBHE
y Ilokymarens HEOOXOMMMOTO MPOTPaMMHOTO OOECIICYCHHS, BBIXO/Ia B HHTEPHET, ICHCTBHIMA
MPOBaiIepOB, YHEPreTUYCCKUX KOMITAaHUH, BO3JCHCTBHE KOMITBIOTEPHBIX BHPYCOB H(HJIIH)
BPEIOHOCHBIX TIPOTpPaMM, TEXHHUYECKUE WM perIaMeHTHbIE paOOThl Ha OOOPYIOBaHHH U
nporpaMMHOM oOecriedennu [Iponasua u T.1L.).

4.2.2. CBOEBPEMEHHO U JODKHBIM 00pa30M BBHITIONHSTH MPUHATHIC HA ceOsl 00s3aTeNnbCTBa B
COOTBETCTBHH C YCJIOBUSAMHU HacTosmieir Odeprel.

4.2.3. Tlepenars [lokymarento ToBapbl B CpOKH, IpeaycMOTpeHHble HacTosueil Odeproii
coracHo 3asBok [lokymarens.

4.2.4. TlpeanpuHuMaTh OOUICHPUHATHIE TEXHUYECKUE U OpraHU3alMOHHBIE MEpHI,
HarpaBJieHHbIe Ha obecrieueHne coxpanHoctu uHdopmanuu [Tokynaresns.

4.2.5. Ctporo coOmronaTh MOJIUTHKY KOH(DHUISHIMAIBHOCTH (T1aBa 7 Hactosieit OdepTsr).

4.3. Ilpasa IIponasia:

4.3.1. BpeMeHHO PpHOCTAHABIMBATH MPOJAKy TOBAPOB, €CIH ATO BBI3BAHO HEOOXOTUMOCTHIO
BOCCTaHOBJIEHUS paboTocnocobnoctu Caiira.

4.3.2. [IponaBer ocTaBiseT 3a coOOO0# MpaBo BHOCUTH M3MeHeHUs B HacTosmyto Odepty. 4.3.4.
[IpoBepsATh nHMUHBIE TNEepCcOHaAIbHbIE NaHHble [loKkymarens W B cily4yae MNpPEACTaBICHUS
HEBEPHBIX, HEICHCTBUTEIbHBIX CBEICHUM, MPUOCTAHOBUTH WJIM NPEKPATUTh IOCTaBKY
toBapoB Ilokynarento.

4.3.5. Ucnonw3zoBath ykazaHHble [lokymarenem Ha Caiite aapeca 3JIEKTPOHHOW IOYTHI,
HOMEpa COTOBBIX TeJIe(OHOB W HHBIE KOHTAKTHBIC NaHHBIC MJIS PACCHUIKH PEKIaMHOU
unpopmanuu. [loxynarens paspemraer [IpomaBily HampaBisiTh eMy Ha HOMEpPa COTOBBIX
TeneOoHOB, TIEKTPOHHYIO MOYTY, a TAaK)Ke HA WHbIE KOHTAKTHBIC JaHHBIC, YKA3aHHbIC UM Ha
Caiite cBeieHUs peKJIaMHOTO U HH(GOPMAIIMOHHOTO XapaKTepa B BUE TEKCTOBBIX COOOIICHUN
n(nam) rpaduuecKux n300pakeHUH.

4.3.5. OTka3arh B IpoJaxe ToBapa, B ciiydae eciu y Ilokynaresns He UCIIONHEH NPEAbI YU
3aKa3 Ha MOCTaBKYy TOBapa, a Takxke, B ciaydae eciu llokynarenb paHee oTkazalicsi OJUH U
Oosiee pa3a OT MPUEMKHU TOBapa MO MPUYMHAM HE CBSI3aHHBIM C HEJIOCTAaTKaMH TOBapa.

4.4. Ilpasa Ilokynarens:
4.4.1. Ilonb3oBarbes pecypcamu Caiita Ji1s 3aka3a ToBapoB [IponaBia B cBoUX MHTEpecax.

5. 'apanTuiinblie 00s13aTe/ILCTBA



5.1. N'apanTHiiHBII CPOK HA KOHKPETHBIN TOBAP YCTAHABIMBAETCS 3aBOJOM-U3TOTOBUTEIIEM U
YKa3bIBaeTCs B Macrnopre (rapaHTUITHOM TaJOHE) Ha KOHKPETHBIN TOBap.

5.2. IlponaBen He OTBEYAET 3a HEAOCTATKN TOBAPOB, BbI3BAHHBIE!

- HWCIOJB30BAaHHEM HX HE IO LEJICBOMY HA3HAYEHUIO WM C HaApYyLICHHEM IIPaBUII
WCIONIb30BaHUs (PKCIUTyaTallMi), XpaHEHUsS WU TPAHCIOPTUPOBKHU, NEHCTBUSAMH TPETHUX
JIML WM HENTPEOJOJIMMOM CHUJIBI;

- YMBIIUICHHBIMH WM HEOCTOPOXKHBIMM AeUCTBUAMM [loKynaresns uin TpeTbux JIMILL.

6. Bo3Bpar ToBapa

6.1. Bo3Bpar ToBapa HaJIeKaIIero KayecTna.

6.1.1. Tloxynatenp BIpaBe OTKa3aThCA OT 3aKa3aHHOTO TOBapa WJIM OOMEHSTh Ha
aHAJIOTMYHBIN B J1I000€ BpeMs J0 €ro MoJxy4yeHHs, a Mocje MOoIXydYeHHUs] ToBapa - B TEUCHHE
cemu nHeH (cT. 26.1 «3akoH o 3amute npaB [lorpeburens»), He cuMmTass JHS MOKYMKH.
Bo3sBpar ToBapa Hajnexallero kauecTsa BO3MOXKEH B CITydae, €CJIM COXpaHEeHbl €ro TOBAPHBIN
BUJ (BKJIOYash YOAKOBKY), MOTPEOUTENbCKME CBOWMCTBA, a TaKkKe JIOKYMEHT,
MOATBEPKIatoIUi (PaKT U yCIIOBUS MOKYIKHM YKa3aHHOTO ToBapa.

6.1.2. Tlokynarens He BIpaBe OTKa3aThCs OT TOBAapa HAAJIEKAIIEro KauecTBa, MUMEIOIIETO
MHIUBUIYaIbHO-ONPEICICHHbIE CBOMCTBA, €CIIM YKa3aHHBIN TOBAP MOKET OBITh UCIIOJIb30BaH
HCKITIOUUTENBHO npuodpeTatonum ero [lokynaTenem.

6.1.3. IIpu otkaze Ilokymnarens ot ToBapa coracHo 1. 6.1.1. Hacrosienr Odeptst [Iponasery
Mo MHUCbMEHHOMY 3asiBieHuio [lokymarens Bo3BpallaeT €My CTOMMOCTb BO3BpAlIEHHOTO
TOBApa, 32 UCKIIIOYEHUEM PacX0JI0B Ha TOCTaBKy OT Ilokymnarens BO3BpallleHHOro ToBapa, He
nosnHee 4yem 4depe3 30 gmeil ¢ nmarel nosydeHust IIpomaBloM NUMCBMEHHOTO 3asBICHUS
[Toxynarens.

6.1.4. B ciydae ecnu 3aBOzCKas ynakoBKa M3/EJINs HAPYILIEHAa, HO COXPAaHEH €€ TOBapHbIN
BUJI, a TAK)KE TOBAPHBIIM BUJ TOBapa, BO3BPAT WX OOMEH TOBapa HaJyIeXkallero kayecTna o
UCTEUEHUI0O CEMM JHEW ¢ MOMEHTa Iepenadun ToBapa [lokynaremo BO3MOXKEH 110
cortacoBanuto CTOpoOH, HO Ipu ycioBuH, uTo ¢ [Tokynarens B3umaercs 10% ot ctoumoctu
U3JIENNs 32 HapYIIEHUE 3aBOJICKOM YIIaKOBKH.

6.1.5. Ilpn Bo3Bpare WiIM OTKa3e OT TOBapa HaJJIEXKalllero KayecTBa, JOCTABICHHOIO W3
IpYyrol CTpaHbl 10 NPEIBApUTEIBHOMY 3aka3zy HenocpeactseHHo i [lokynarens,
[IponaBery BmnpaBe mnorpeboBaTh (B3bickaTh) ¢ [lokymaTtens Bce JOKyMEHTAlIbHO
NOATBEPKICHHBIE PACXObl HA JOCTABKY TOBapa.

6.2. Bo3Bpar ToBapa HEHaJJIeKAILIETO KauyeCcTBa.

6.2.1. Ilokynarenb MOKET BO3BPAaTUTh TOBAP HEHAJUIEKAIIETO KAYECTBA U3TOTOBUTENIO WIIH
[IpoxaBiyy u moTpeboBaTh B MHUCbMEHHOM (hopMe BO3BpaTa yIUIaYeHHOHN JCHEKHON CyMMBI B
TeueHue 15 aHeil ¢ MOMEHTa JaThl NPOAaXH IPH YCIOBUM HaIW4Ms AKTa 3aKIIOUEHUS U3
CEpPBUCHOTO IIEHTPA, YTO BBISBICHHBIN Je(EKT SIBISETCS MPOU3BOJACTBEHHBIM; a TaKkKe B
TEUEHUE TapaHTUHHOTO CPOKa, B CIydyae €ClId CEpPBUCHBII LEHTp B TeueHue 45 nHel He
MIPOMU3BEIl PEMOHT JIAaHHOT'O TOBapa, IIPU yCJIOBUH, YTO JAHHBINA TOBAp SBJISIETCS TEXHUYECKU -
CJIOKHBIM.

6.3. Bo3Bpar 1eHEeKHBIX CPEICTB.
6.3.1. JlenexHbie CpeaCcTBa MOIICKAT BO3BPATY TEM CIIOCOOOM, KOTOPBIA ObUT UCTIOIB30BaH
[lokynatenem mnpu omare ToBapa wid 1o comacoBaHuio CrtopoH. Cpoku Bo3Bpara



JICHE)KHBIX CPEJACTB 3aBUCUT OT OAHKOB, OCYIIECTBIISIIOIIMX PAcUETHBIE OINEpaluu MEXKITY
[IpomaBuom u Ilokynarenem.

6.4. Ilopsinok nevictBuit ipu HapyueHuu [IpogaBiioM ycinoBust 00 acCOPTUMEHTE (TIEpecopTe).
6.4.1. B cnydae oOHapyXeHHs B 3aKa3e TOBapa, HE COOTBETCTBYIOILIETO 3aKa3aHHOMY
accopTUMeHTY (riepecopt), [lokynarens BpaBe npu nepegaye 3aka3a 0TKa3aTbCcsl OT JaHHOTO
TOBapa U NOTpeOOBaTh 3aMEHBI HAa TOBAP B ACCOPTUMEHTE, NMPEAYCMOTPEHHOM 3aKa30M, MO0
110 MTUCbMEHHOMY 3asiBJICHHIO TOTPEOOBATh BO3BPATA JICHEKHBIX CPENICTB 3a (DAKTHUECKH HE
JOCTABJICHHBIN TOBAp.

6.4.2. Toap, nepeganusiii [lokynaTento B HapyIIeHUEe yCIOBHUS 00 aCCOPTUMEHTE, TIOJICIKUT
Bo3Bpary IIponmaBiyy. B cimywae ecnm lloxkynmarens nmpuHMMaeT naHHbIM ToBap, [Iponmasen
BIpaBe notpedoBarh oT [lokynaTens omarsl JaHHOTO TOBapa IO II€HE, YCTAHOBJICHHOU
[IpogaBioM 1711 JaHHOrO TOBapa Ha MOMEHT nepefayd ToBapa. Eciaum  ¢daxkruuecku
nepelaHHbI TOBAap OTCYTCTBYET B accoptuMmenTe [Iponasia, npeacraBieHHoM Ha Caiite Ha
MOMEHT IIepeJayd ToBapa, JaHHBIM TOBap OIUIAYMBAETCA MO II€HE, COIIACOBAHHOM C
[Tponasuom.

6.4.3. 3ameHa TOBapa, HE COOTBETCTBYIOILIEIO 3aKa3y IO ACCOPTUMEHTY, OCYILIECTBIISIETCS
nmyTeM oopMIIEHUSI HOBOTO 3aKa3a Mo cornacoBaHuio CTOpOH.

6.4.4. B ciiyyae HEBO3MOXHOCTH OCYILIECTBUThH 3aMeHy ToBapa, [Ipomaser; yBemomiiser 00
stoM [lokynmarens, a JeHeKHbIe CpeCTBa, (PAaKTUYECKU OIUIaYeHHBIC 3a HE MOCTAaBJICHHBIN
TOBap, BO3BPAIIAIOTCS B OPSIKE, MPEAYCMOTpEeHHOM T1. 6.4.5.

6.4.5. JlenexHsle cpencta, oruiaueHHble [Tokynarenem 3a akTuuecku He MOCTaBICHHbBIN
TOBap, MOJJIekKAT BO3BpaTy B TeueHue 10 JgHEH C MOMEHTa MOJIY4YEHHUS MHUCHbMEHHOTO
3asBiieHns [lokymarenst o BO3Bpare IEHEXKHBIX CPEICTB. Bo3Bpar yrulaueHHOH 3a ToBap
CYMMBI OCYLIECTBJIIETCS TE€M CIIOCOOOM, KOTOpPBIM Oblla NPOM3BEAEHA OIulaTa WM 110
comtacoBanuio CTOpOH.

6.5. Ilopsiok nericTBuid ipu HapyuieHuu [IpogaBIioM yCcaoBHs O KOJMYECTBE MJIM Ka4eCTBE
(BHEIIHME U MEXaHUYECKUE MTOBPEXKICHUS).

6.5.1. Ilpu nepemauye 3akaza I[lokynarenb 00s3aH TPOBEPUTH KOJIMYECTBO U KaueCTBO
(BHENIHME U MEXaHMYECKHE TOBpEXKACHMs) ToBapoB B 3akaze. Eciu nmpu mepenaye 3akasza
[Toxymarenem oOHapy>KeHBI paCXOXKJIEHUS MO KOJIWYECTBY WM KaueCTBY TOBapa B 3akase,
[Toxynarens 00s13aH B pUCYyTCTBUU TipencTaButens [IpogaBia win nepeBo3urka COCTaBUTh
AKT 0 pacxXoXJIEHUHU IO KOJIWYECTBY WJIM OOHApy>KeHUs HelocTaTkoB ToBapa Ha MpeaMer
BHEILIHUX U MEXAaHUYECKUX MOBPEKACHUM.

6.5.2. Eciiu IIponasen nepenan [lokynarento MeHbliee koimuecTBo ToBapa, 4em ornpeeeHo
3aka3oM (HenmoBioxkeHue), [lokynarens npu nepegaye 3akasza BIpaBe MPUHSATH TOBAP B YaCTH,
COOTBETCTBYIOIIIEH 3aKa3y, U TOTpebOBaTh MepenaTh HeJOCTaroIIee KOJIM4eCcTBO TOBapa, J1oo,
€CJIM HEeIOCTAIoUIUi ToBap OBLI OIUIAY€H, OTKa3aThCs OT 3aKa3a B YaCTH HEIOCTAIOIIETO
TOBapa U MoTpeboBaTh B MMCbMEHHOM (pOpMe BO3BpaTa JIEHEKHBIX CPEICTB 32 HEJOCTAIOIIHIA

TOBAp.
6.5.3. Ilepenaya HEIOCTAIOIIETO TOBapa OCYIIECTBISIETCS MOCPEACTBOM O(hOpPMIIEHUSI HOBOTO
3aKa3a 1O comiacoBaHuio cTopoH — IIpomaBiom nu6o Ilokymarenmem, mpu YCIOBHUH

npenocraBieHuss I[lokymarenem Axra o0 pacxoxaeHUM (AKTa O HEJOBIIOXKECHHUH),
COCTaBJIEHHOT'O B mopsiake 1. 6.5.1.

6.5.4. B cirygae HEBO3MOXKHOCTH TepeaaTh HeJOCTaromui ToBap, [Ipomxaser yBemqomiser 06
stoM [lokynarens, a JeHE)KHbIE CPENICTBA, (DAKTHUECKH OTUIAY€HHBIE 32 HEJOCTAOIINN TOBap,
BO3BPAILAIOTCS B TIOPSIIKE, TPEAyCMOTPEHHOM I1. 6.5.6.



6.5.5. B cnyudae napymienus [lokynarenem m. 6.5.1 B wactu coctaBnenus Akra, [Iponasen
BIpaBe oTka3aTh llokymarenio B yAOBIETBOPEHUU MPETEH3UM MO KOJUYECTBY M Kau€CTBY
NepeJlaHHOrO TOBapa.

7. IloaMTHKA KOHPUICHIHATBHOCTH

7.1. Jlrobast mepcoHanbHas HHpopmanus, nepenanHas CTopoHaMu JApyr Jpyry Mpu
3aKJIIOYEHUH, HCNONHeHHH Hactodwmed Odeprsl, sBAsSeTcs  KOH(QUICHIMAIbHON
uH(popMaLren.

7.2.  CropoHbl  00si3ylOTCSI  cOONMIOmATh  JACUCTBYIOIIEE  3aKOHOAATENbCTBO P,
penIaMEHTHpPYIOIlee MPABOOTHOIIEHUS] CBS3aHHBIE C YCTAHOBJIICHHEM, HW3MEHEHHEM U
MpEeKpaIieHneM pexknMa KOH(QUACHIIMATBHOCTH B OTHOIIICHUH MTEPCOHAIBHON WH(pOpMAIUn
CropoH 1 He pa3miamarh KOH(QHUIEHIHATbHYI0 HHPOPMALUIO TPETHUM JINLIAM.

7.3. Iloxynarens maet paspemieHue (cornacue) [lpogasity Ha c6op, 00pabOTKy U XpaHEHHE
CBOMX JIMYHBIX TEPCOHATBHBIX IAHHBIX, a Takke mneperady mHpopmarmu o [lokymarerne
TPETHUM JIMLIAM HUCKIIIOYUTENIbHO JJIs OKazaHus UMM yciyr IlokynaTento nmo odecrnedeHuto
WCIIOJTHEHUS 3aKa3a U MOHTaXy MPUOOPETEHHOTO TOBapa.

7.4. B uensix ucnonHeHus: obs3arenbcTB no Hactosuieit Odepre, [Iponasenr cobupaet asa
Busia uHpopmanuu o [lokynarene:

- TIepcoHaNbHYI0 MHpOpMaIuio, kotopyto [lokynarens co3narenbHo packpbul [Iponasiy B
LessxX moyib3oBanus pecypcamu Caiita;

- TEXHUYECKYI0 UH(POpMAIMIO, aBTOMAaTHYECKH COOMpPAaEMyI0 MPOTPAaMMHBIM 00ecTieueHuEM
CaiiTa BO BpeMmsl ero MmoceueHusl.

Bo Bpems nocemienus [okynarenem Caiira ciyx0e moanepKKu aBTOMaTHUECKH CTAHOBUTCS
JNOCTynHOW MHGOpMaIUs U3 CTaHIAPTHBIX KYPHAJIOB PETUCTpaluu cepepa (server logs).
Crooma Bxomut IP-agpec xommbiorepa Ilokymarenst (WinM mpoKcH-cepBepa, €CIM OH
UCTIOJIb3YeTCsl JUIsl BBIXOAA B MHTEPHET), UM HMHTEpHET-NpoBaiifiepa, UMs JOMEHa, THUI
Opayzepa W OIlEpallMOHHON cHUCcTeMbl, MHpoOpManus o caiite, ¢ kotoporo Ilokymarens
coepimi nepexon Ha Caiit, crpanunax Caiit, koTopsle nocemaetr [lokynarens, aare u
BPEMEHHU OSTUX TMOCElIeHH, (Qaitnax, koropelie [lokymarenb 3arpyxaer, ckauuBaeT. JTa
uHbOpMaIusl aHATU3UPYETCSl MPOrPAaMMHO B arperupoBaHHOM (00€3TMYEHHOM) BUJE IS
aHanmza nocemnjaemoctu Caiita, W HCMONb3yeTCs NpU pa3pabOTKe MPEUIOKEHUN IO ero
yaydiieHuto u pa3Butuio. CBsi3zb Mexnay I[P-anpecom u mepcoHanbHOM uH(pOpManuei
[Toxymaresst HUKOTIa HE paCKpPBhIBACTCS TPETHUM JIMIIAM, 32 UCKIIFOYCHHEM TeX CIydaeB, KOTia
3TO TpebyeTcs 3aKOHOAATEeNbCTBO PD.

7.5. IlponaBer; 04eHb CEPbE3HO OTHOCUTCS K 3alUTE MEPCOHANBHBIX NaHHBIX [lokymarens u
TPEThUX JIUIl U HUKOT/IA HE MPEI0CTABISET NMepcoHaIbHy0 nHbopMaiuto [lokynaTens komy
Obl TO HH OBUIO, KpOME CIIy4yaeB, KOIJa JTOro NpsMO TpeOyeT YIOJIHOMOYECHHBIN
roCydapcTBEeHHbI opraH P® (manpumep, 1o THCBMEHHOMY 3ampocy cyna). Bes
nepcoHaigbHas nHpopmanus [lokynaTens UCHONB3YIOTCS IS CBSI3W C HUM, IS aHAIHM3a
nocenraemoctu Caiita, Uit pa3pabOTKU MPEIJIOKESHUN TI0 €ro YIyUIICHUIO U Pa3BUTHIO U
MOXET OBITh PACKPBITAa UHBIM TPETHUM JIUI[AM TOJIBKO C €T0 Pa3peIICHus.

7.6. IIponaser OCyIIECTBIISET 3alUTY NepcoHaabHON nHpopmarmu [lokynarens, npuMeHss
OOIIETTPUHATHIE METO/IbI O€30IaCHOCTH JJIsi 00ecIeueHus 3alUThl HH(OPMAIK OT IOTEpH,
UCKQ)XEHUS M HECAHKUMOHHWPOBAHHOTO pacHpocTpaHeHus. be3omacHOCTh peanusyercs
MPOrpaMMHBIMU  CPEJICTBAMHM CETEBOM 3alllUThI, MpOLEeIypaMH MPOBEPKU JIOCTYMa,
MPUMEHEHHEM KPUNTOrpaUuecKuX CpeACTB 3alluThl  MH(OpManuu, CoOIOIeHUEM
MOJMTUKH KOH(PHICHIIHATEHOCTH.



7.7. Ha Caiite peaiin3oBaHa TEXHOJOTUSI UACHTU(DUKAIIMU TOIb30BaTENICH, OCHOBAHHAS Ha
ucnonb3oBanun (QainoB cookies. Cookies — 310 HebOombiMe 1O pasMmepy Gdaiisbl,
COXpaHseMble Ha KOMIBIOTEpE MOJIb30BaTENs MOCPEACTBOM BeO-Opay3epa. Ha xommbrorepe,
ucnonbszyemoM [lokynarenem g noctyna Ha CallT, MOTYT OBITh 3anucanbl (aiissl cookies,
KOTOpBIE B JAJbHEHIIEM OydyT MCIIONB30BaHBI JJISi aBTOMAaTHUECKOW aBTOPH3AINU, a TAKXKe
Uig cOopa CTaTUCTHMYECKHMX JIaHHBIX, B YaCTHOCTH O mnocemniaemoctu Caiita. [Iponasen He
COXpaHseT MEepCOHATbHBIC JaHHBIE WU maponu B (Qaitmax cookies. Ilokymarens Bmpase
3allpeTUTh coXpaHeHue (ailiIoB cookies Ha KOMIIbIOTEpE, HCIOJIBb3YEMOM IJsl JOCTyIa K
CaiiTy, COOTBETCTBYIOIIUM OOpa3oM HAacTpouB cBoil Opaysep. [Ipu sToM cieayer uMerb B
BHIY, UYTO BCE CEPBUCHI, HCIOIB3YIONMINE [AHHYIO TEXHOJIOTHIO, MOTYT OKa3aThCs
HETOCTYITHBIMH.

8. OrBercTBeHHOCTH CTOpPOH

8.1. 3a HeWCHOJHEHHE WM HEHaAJeXKalllee HCIOJHEHUE OO0M3aTeNbCTB IO HACTOALIEH
Odeptet  CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C JCHCTBYIOUIUM
3akoHomarenbcTBOM Poccuniickoit  @epepannu. K orHomeHmsam Mexay CropoHamu
npuMeHstoTcs nojokeHus ['K PO (B T.4. monoxeHre 0 pO3HUYHOM KyILIe-npoaxke), 3akoH
P® «O 3ammre npaB noTpeOuTenei», MHbIE HOPMAaTUBHO-TIPABOBBIE AKTHI JIEHCTBYIOIIETO
3aKoHoO/arenbcTBa PO.

8.2. B cnyuae HapywmeHus [lokymarenem CpOKOB, YCTaHOBJIEHHBIX JJIsl OIUIATHI MOCTaBKHU
ToBapoB, Ilokynarens BeiauuBaer [Ipoxasy nenu B pazmepe 0,1% oT 3am0mkeHHOCTH 32
KaXIIbli IEHb IPOCPOUYKHU OIUIaThl, HO He 6osee 10% oT ctoumocTH ToBapa, mbo Ilponasen
BIIPABE aHHYJIMPOBATh 3aKa3.

8.3. B cinyuae Hapymienus [IpomaBioM CpOKOB, YCTaHOBJIEHHBIX JUISl IIOCTaBKU TOBAapoOB,
[Iponasen BoimaunBaet [lokynarento nenu B pazmepe 0,1% OT 3a10/5KEHHOCTH 32 KaX bl
JIeHb TIPOCPOYKHU MOCTaBKHU, HO He Oosee 10% ot croumocTu ToBapa. Ilponasen He HeceT
OTBETCTBEHHOCTH 3a HapyIIEHHWE CPOKOB JOCTAaBKM TOTOBOTO TOBapa CIyxO00il JOCTaBKH,
1160 IPU CaMOBBIBO3E.

8.4. IlpomaBery He HeECET OTBETCTBEHHOCTh 3a IIOJIHBIE WJIM YAaCTUYHBIE IPEpPhIBAaHUS B
pabotocnocobHocTu Caiita, CBSI3aHHBIE C 3aMEHOI/cO0sIMU 000PYIOBAHMSI, TIPOTPAMMHOTO
oOecrieueHrs WM MPOBEIEHUSI PEMOHTHBIX, MPO(QUIAKTUHYECKUX U UHBIX paboT, IeHCTBUEM
IIPOBaiiIEpOB WM MHBIMU [IPUYMHAMU HE 3aBUCAIIMMHU OT Bosu [Iponasia.

8.5. IlponaBer; He HeceT OTBETCTBEHHOCTh 3a obecreyeHre Oe30MacHOCTH U KOPPEKTHYIO
paboTy obopynoBaHusl U MporpaMmMHoro odecrieuenus [lokymnaTesns, UCTIONB3yeMOT0 UM IS
nocryna k Cairy.

8.6. [Iponaserr He HECET OTBETCTBEHHOCTh M HE 00513aH YCTPAHSATh HEraTUBHBIE TTOCIEACTBUS
s [Tokynarens, BbI3BaHHbIE HEBEPHBIM WJIM HETOUHBIM (JOPMHUPOBAHHUEM UM C MTOMOIIIBIO
¢dynkimonana Caiita 3asiBKM Ha ITOCTaBKY TOBApOB.

9. O0cTOATENBCTBA HENPEOAOJIUMON CHIIBI

9.1. CropoHBbl OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a YaCTUYHOE WU IIOJTHOE
HEHCIIOTHEHUE 00s3aTeNbcTB Mo Hacrosmmeir Odepre, eciii 3TO HEUCIIONMHEHUE SBHUIIOCH
CJIEJICTBHEM OOCTOSITEILCTB HEMPEOIOTIMMON CHJIBI, a TaKKe MPUHATHS TOCYIapCTBEHHBIMHU
OpraHamMHu 3aKOHOJIATEJbHBIX AKTOB, MPEMSATCTBYIOIIMX BBIMOIHEHUIO YCIOBUM HACTOSIIEH
Odeprtrl. B 3TOM citydae BbITIOTHEHHE 0053aTeIbCTB 10 HacTosmeld Odepre oTKIaapBacTCs
Ha BpeMsl IEUCTBUSA 0OCTOSATENbCTB HEMPEOAOTUMOM CUIIbI U UX MOCIEICTBUM.



9.2. CropoHna, KOTOpasi HE B COCTOSIHUH BBITIOJIHUTH CBOM 00s3aTElIbCTBA IO TMPUUYUHE
HACTYIJIEHUS. OOCTOSATENbCTB HENPEONOJMMON CHJIbI, HE3aMEIJIUTENIbHO MHCbMEHHO
uHpopmupyert pyryro CTopoHy 0 Hayaje U NpeKpallieHNH yYKa3aHHBIX BBIILE OOCTOSTENbCTB,
HO He no3aHee 10 (aecsATn) AHENW ¢ MOMEHTA UX HACTYIUIEHHSI M PEKPaICHMSL.

10. Cpok aeiictBust Opeprsl

10.1. Hacrosimast Odepra BCTynaer B CHITy C MOMEHTa €€ aklenTa U JeHCTBYET 0 MOJIHOTO
ucnonHeHus: CTopoHaMH BCEX CBOUX O0S3aTENIbCTB.

10.2. Akuent Odgeptsl [lokynarenem mpoucXoauT MyTEM OILIaThl TOBapa, BHIOPAHHOTO Ha
Caiire.

11. IIpouue ycioBus

11.1. Hacrosimas Odepra B akTyalbHOM COCTOSIHMM MyOnukyeTcs B cetu MHTepHer mo
anpecy https://suvkit.ru/Soglasie_na_obrabotku_pdn.pdf. ITpomaBser; ocraBnser 3a coOoi
MpaBO M3MEHATh W/WIKM AONONHATH Hactodauryro Odepry. [Ipomasen Oyner myOnauKoBaTh
u3Menenuss B Odepre Ha 310il crpanuue Caiira, Ilokynarenb 00s13aH CaMOCTOSATEIBHO
orcnexuBarb u3MeHeHus: B Hactosimiedl Odepre. Ilomaua IlokynaTteneM ¢ HOMOIIbIO
¢dbynkumnonana Caiira mocie aro0bix u3MeHeHnit OdepThl TH00BIX 3assBOK HA TTOCTABKY TOBapa
o3HauaeT npuHatue [lokynarenem Takux U3MEHEHUI/A0NOTHEHUH.

11.2. Bonpockl, He yperyaupoBaHHble Hactosmed OdepTol, periaMeHTUPYIOTCS HOpMaMu
JNEUCTBYIOLIEro 3aKoHoAarelbeTBa Poccuiickon denepanuu U MONOKEHUAMHU 3aKIH0YaeMOro
WHJMBUIyaJIbHOTO JIOTOBOpa KyIUIU-TIPOAAXKH TOBApA.

12. Aapeca u pexBusuthl [IponaBua

OO6miecTBo ¢ orpannyeHHON oTBeTCTBeHHOCTHIO «IIpoduty, MHH 7329018364, rop. aapec
433504, PO, VYapsHoBcKas obnacte, T. JlumurpoBrpan, yi. IlpombiirienHas 26a, MOYTOBBIN
anapec 433504, PO, VmpsHoBckas oOmacth, I JlumutpoBrpan, yiu. IlpomeinuieHHas 26a,
OankoBckue pekBu3uTH: P/c 40702810969000000769 Otnenenue Ne8588 CoOepbOanka
Poccuu r. VibpsiHOoBcka /¢ 30101810000000000602, MK 047308602.



